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1924 Public Service Corporation of New Jersey

1927 Washington (State). Department of Public
Works

2018-03-05 Marc Holzer This volume includes
perspectives on public service selected from six
decades of major public administration
journals. Recurring themes include: motivations
to enter the public service, positive and
negative images of public servants and of
government, conflicts between loyalty to the
organization and loyalty to the public, morale,
burnout, and turnover. The volume also
includes cross-national analyses of the public
service in other systems, proposals for
rethinking public service systems, and
questions as to the future of the public service.
It recaptures a long, continuing debate as to
the health of the public service, and in so doing
suggests agendas for university research and
administrative action.

1982 United States. National Commission on
Libraries and Information Science. Public
Sector/Private Sector Task Force

2005 World Bank This publication sets out a
framework for analysing the performance of
governments in developing countries, looking at
the government as a whole and at local and
municipal levels, and focusing on individual
sectors that form the core of essential
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government services, such as health, education,
welfare, waste disposal, and infrastructure. It
draws lessons from performance measurement
systems in a range of industrial countries to
identify good practice around the world in
improving public sector governance, combating
corruption and making services work for poor
people.

1912 New Jersey. Board of Public Utilities

1989 United States. National Commission on
the Public Service

1982 Richard C. Rich

2015-03-12 Janet V. Denhardt The New Public
Service: Serving, not Steering provides a
framework for the many voices calling for the
reaffirmation of democratic values, citizenship,
and service in the public interest. It is
organized around a set of seven core principles:
(1) serve citizens, not customers; (2) seek the
public interest; (3) value citizenship and public
service above entrepreneurship; (4) think
strategically, act democratically; (5) recognize
that accountability isn’t simple; (6) serve,
rather than steer; and (7) value people, not just
productivity. The New Public Service asks us to
think carefully and critically about what public
service is, why it is important, and what values
ought to guide what we do and how we do it. It
celebrates what is distinctive, important, and
meaningful about public service and considers

3

how we might better live up to those ideals and
values. The revised fourth edition includes a
new chapter that examines how the role and
significance of these New Public Service values
have expanded in practice and research over
the past 15 years. Although the debate about
governance will surely continue for many years,
this compact, clearly written volume both
provides an important framework for a public
service based on citizen discourse and the
public interest and demonstrates how these
values have been put into practice. It is
essential reading fo students and serious
practitioners in public administration and
public policy.

1910

2013-01-01 Stephen P. Osborne Innovation is a
core issue for public services and is a key
element of public services reform - particularly
in this age of austerity where policymakers
urge the need to 'innovate to do more with
less'. This comprehensive and accessible
Handbook explores the potential for creating
efficient and effective public services. Leading
researchers from across the globe review the
state of the art in research on innovation in
public services, providing an overview of key
issues from a multi-disciplinary perspective.
Topics explored include: context for innovation
in public services and public service reform;
managerial change challenges; ICT and e-
government; and collaboration and networks.
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The theory is underpinned by seven wide-
ranging case studies of innovation in practice.
Taking the field forward and providing a
baseline for future research, this highly unique
and original Handbook will prove essential
reading for academics, researchers, students,
policymakers and practitioners across the fields
of innovation, public policy, social policy and
public management.

1884 Frederick Elizur Goodrich

1922 Missouri Public Service Commission
1911 Max Thelen

1915 Missouri Public Service Commission

1921 New York (State). Public Service
Commission. Second District

1915 New Jersey. Board of Public Utilities

1920 New York (State). Public Service
Commission. 2d District

1917 Public Service Commission of Oregon

1989-04-06 Leonard Ruchelman While citizens
usually want more from government, they
generally are included to pay less in taxes.
When resources become scarce, as has been
the case for most public jurisdictions,
innovative methods must be developed for
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responding to service and cost pressures. How
can this be done? A Workbook in Redesigning
Public Services stresses a hands-on, how-to
approach to diagnosing service delivery
problems, analyzing alternative ways of
delivering services, and communicating
solutions to the policy makers. Among the
service options considered are contracting with
a private firm, inter-governmental agreements,
self-help, franchises, grants and subsidies, and
vouchers.

1979 United States. Office of Human
Development Services. Administration for
Public Services. State Administration and
Management Branch

2002 Tony L. Doherty Taking a distinctive
approach, emphasizing management and
organizational learning as keys to
organizational success, this introductory text is
solidly practical and is supported by strong
pedagogical features.

1920 Missouri Public Service Commission

2015-07-08 Richard C. Box Public service
values are too rarely discussed in public
administration courses and scholarship, despite
recent research demonstrating the importance
of these values in the daily decision making
processes of public service professionals. A
discussion of these very tenets and their
relevance to core public functions, as well as
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which areas might elicit value conflicts for
public professionals, is central to any
comprehensive understanding of budget and
finance, human resource management, and
strategic planning in the public sector. Public
Service Values is written specifically for
graduate and undergraduate courses in public
administration, wherever a discussion of public
service ideals might enrich the learning
experience and offer students a better
understanding of daily practice. Exploring the
meaning and application of specific values,
such as Neutrality, Efficiency, Accountability,
Public Service, and Public Interest, provides
students and future professionals with a
‘workplace toolkit’ for the ethical delivery of
public services. Well-grounded in scholarly
literature and with a relentless focus on the
public service professional, Public Service
Values highlights the importance of values in
professional life and encourages a more self-
aware and reflective public practice. Case
studies to stimulate reflection are interwoven
throughout the book and application to practice
is cemented in a final section devoted to value
themes in professional life as well as a chapter
dedicated to holding oneself accountable. The
result is a book that challenges us to embrace
the necessity of public service values in our
public affairs curricula and that asks the
important questions current public service
professionals should make a habit of routinely
applying in their daily decision making.
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1923 Rhode Island. Department of Business 1975 National Center for Social Statistics 1910 New York (State). Public Service
Regulation Commission. Second District

1947
1918 Vermont. Public Service Commission 1977-03 Robert L. Lineberry
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